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Going back to our Civil War veteran founder, 
John S. Giles, who started the company in 
1890, PHOENIX has a long and proud history 
of military veterans working at the company.  
To celebrate Veterans Day this year, we’d like 
to highlight a few of our vets.  We don’t have 
the space to include everyone this year, but 
you can expect to see more like this next year 
too! 

To all of our veterans and their families: Thank 
you for your service.

PHOENIX Co-President & Lieutenant Colonel 
H.Giles Miller



Rickie Ghoston
Rickie Ghoston is the Naperville Plant Manager who oversees the 
production of 63-S01-TEs, spice fitments, 33-400s and JS Plastics, 
PHOENIX’s foam sheet extrusion.  Since joining the company in 
2002, he has led scores of hourly and salaried team members on 
steady efforts to improve the Illinois factory’s performance, and he 
learned some of those “always ready” skills in the US Army.

Sergeant Ghoston was on active duty from 1981 until 1987, and he 
started his service with basic training at Fort Dix, New Jersey.  As a 
Light-Wheel Vehicle and Generator Repairman, Sergeant Ghoston 
ensured that vital equipment for electrical power and rapid transpor-
tation were always ready whether for engineering battalions in the 
cold of Heidelberg and Baumholder, Germany or steamy locations 
like Fort Hood, Texas and Honduras.



Matt is PHOENIX’s Materials Manager overseeing the combined de-
partments of Scheduling and Purchasing. Before leading his new 
team in their daily effort to establish reliable supplies, keep material 
costs down and ensure that caps were ready for customers on time, 
Matt was a Staff Sergeant in the US Marine Corps from 1991 to 
2001.
 
Staff Sergeant Lockman led Marines in Supply and Support Services 
all over the world from Iwakuni, Japan to Parris Island, SC, and from 
San Diego, CA to Oslo, Norway. Matt made sure that his troops had 
the tools they needed to do the job, most especially while in Hungary 
supporting efforts to protect Kosovars from ethnic cleansing during 
Operation Allied Force.  

Matt Lockman



Raul “Junior” Lopez
Junior is a Mold Maintenance Technician who has been with PHOE-
NIX for over 34 years.  In that time, Junior serviced the company’s 
most important molds like the 63-SO1, 110-400, Dean Milk Chug, 
38-400, 89-445, and the dreaded 22 & 24-400 sub-gated molds. But 
before he dealt with widow-making sub-gated runners, Junior faced 
mortal danger in the US Marine Corps.
 
Corporal Lopez started his career with the 1st Battalion 9th Marines 
Division in 1978. He was a Machine Gunner providing heavy weap-
ons support to his platoon on patrol in varied environments. Corpo-
ral Lopez deployed to the Philippines, Taiwan and China for security 
visits aimed at strengthening ties with regional allies. He was honor-
ably discharged in 1985, but he remains a proud Marine!   



Giles Miller
Giles is one of PHOENIX’s Co-Presidents directing Manufacturing, 
Human Resources, Operations Support and Engineering. His teams 
make sure that we are ready to deliver when the customers need 
their caps. Giles provides leadership both at PHOENIX and in the 
Illinois Air National Guard.
 
Lieutenant Colonel Miller joined the US Air Force in 2000 as an Air 
Weapons Officer onboard the E-3C Airborne Warning and Control 
System (AWACS) and at ground based mobile radar stations. Giles 
led command and control teams on four deployments to Iraq and 
Afghanistan, including the rescue of “Lone Survivor” Marcus Luttrell 
in 2005. He is deploying to the Combined Air Operations Center in 
Qatar from December to June 2020 where he will be responsible for 
allied air defense throughout the Persian Gulf.



Joe is a Production Supervisor in Naperville, Illinois leading 10 mold-
ing, lining, extrusion, maintenance and warehouse team members. 
Although there are fewer support resources available on night shift, 
he doesn’t let that stop him from safely and efficiently producing 
product for key customers like Olcott, Illining Company and Syngen-
ta Corp. Joe is used to working in challenging environments.
 
Staff Sergeant Swilley first joined the US Army in 1992. He was a 
Military Policeman doing peacekeeping duty trying to prevent atroc-
ities in Bosnia following the breakup of Yugoslavia. As a Civil Affairs 
Non-Commissioned Officer, Sergeant Swilley gathered intelligence, 
aided locals to establish vital services like clean water, education, 
sanitation and helped train security forces in remote locations like 
Paktika Province, Afghanistan and Djibouti in East Africa.  

Joe Swilley



David is a Material Technician in Davenport, Iowa who has been with 
PHOENIX since 2010. He ensures molding and lining have the sup-
plies they need to produce caps and meet customer expectations. 
David enables rapid and accurate loading for customer deliveries 
supporting our customer in a fast paced manufacturing environment.
 
As a “Hollywood” Marine, Sergeant Hudson went to basic training 
in San Diego, California in October, 1979. He became a Field Ra-
dio Operator assigned to a tank battalion with 3rd Marine Division 
in Okinawa, Japan. Sergeant Hudson relayed coordinates for troop 
movement, main gun targets and air strikes. He was even held in 
reserve for the mission to rescue US hostage held in Iran. He led a 
radio shop at Camp Pendelton until leaving the Marines in Decem-
ber, 1985.

David Hudson



Dave is a Mold Technician in Davenport, Iowa manufacturing 63mm 
dispensing caps for Nestle, convertible CRCs for the VA and juice 
caps for Johanna Foods. He is technically oriented having complet-
ed his National Certification in Plastics and earned his Six Sigma 
Yellow Belt training. Before joining PHOENIX, Petty Officer 3rd Class 
Wanek was on active duty with the US Navy from November 1998 to 
November 2002.  

Petty Officer Wanek completed boot camp at Great Lakes, Chicago 
and Aviation Ordnance school at Pensacola Naval Air Station. He 
served aboard the aircraft carrier, USS Harry S Truman (CVN - 75), 
during her maiden deployment. He armed carrier aircraft to enforce 
the No-Fly Zone in Iraq as part of Operation Southern Watch, and 
he provided munitions support for air strikes on Al Qaeda & Taliban 
targets in Afghanistan after the attacks of September 11, 2001.

Dave Wanek



Eric is the Greencastle Quality Manager overseeing the quality 
training, responding to complaints, enhancing manufacturing per-
formance and maintaining plant certifications like those for the Inter-
state Milk Shippers and Safe Quality Food. Eric learned much of his 
methodical approach to obliterating quality defects in the US Army.
 
Specialist Bock started his career as a Tank Killer in a mechanized 
infantry unit at Fort Stewart, Georgia. He completed Army Airborne 
School and transferred to South Korea where he was part of a Quick 
Reactionary Force monitoring North Korean forces along the demili-
tarized zone (DMZ) and even protecting the 1988 Olympics in Seoul. 
Specialist Bock spent his last three year in the 19th Special Forces 
Group in Golden, Colorado training other special forces personnel.

Eric Bock



Tim is a Mold Technician in Greencastle, Indiana who started with 
PHOENIX in 2015. He is responsible for manufacturing most of the 
company’s 400 finish caps from 24-400s up through 120-400 on the 
22 cells in the factory serving almost 500 customers. Tim makes 
sure that nothing slips through the cracks; no surprise for a man who 
spent seven years saving lives at sea.

Petty Officer 2nd Class Gess was a Damage Controlman in the 
US Coast Guard from 1980 to 1986 ensuring our Nation’s maritime 
safety, security and stewardship. He performed small boat search 
and rescue out of Station Cape Disappointment in Ilwaco, Washing-
ton and fought the cold during rescue operations in Kodiak, Alaska 
and the Bearing Sea Fisheries. He finished his time in service with a 
shore assignment in San Francisco, California. His son, Cody Gess, 
carries on the US Coast Guard tradition.

Tim Gess



Jeff is currently Plant Engineer in Greencastle, Indiana, but his ca-
reer at PHOENIX included time in maintenance, union leadership 
and as a lining supervisor. Jeff helped build and start up the Green-
castle factory, and he is currently the site engineer for renovations 
necessary for PHOENIX’s future expansion in Bloomington.
 
Corporal Kranz joined the US Marine Corps in 1984. He served as 
a crew chief and avionics technician for A-6. He was stationed in 
Iwakuni Japan, served aboard the USS America and deployed to 
Cubi Point in the Philippines. Having mastered his craft, Corporal 
Kranz taught at new recruits avionics at Whidbey Island. Later Ser-
geant Kranz finished his time in service with the Illinois Air National 
Guard supporting flight operations over Bosnia and Serbia.

Jeff Kranz



Rodger is a Production Supervisor in Greencastle and has been 
since the factory started in 2012. Rodger thrived as the new factory 
and workforce absorbed two new production lines a month and had 
to learn dozens of new processes and procedures for high speed/
high quality production, but that was just another day on the job after 
12 years in Indiana Army National Guard.  
 
Sergeant Smith was a 13B Cannon Crew Member, but his duties 
quickly turned to homeland security after September 11th. As part 
of Operation Noble Eagle, he protected Hulman Airfield, a base 
launching F-16 fighter jets for air policing missions after the attacks. 
In 2008, Sergeant Smith was deployed to Forward Operating Base 
(FOB) Q-West in Iraq and conducted Convoy Security Operations.  
As assistant convoy commander, he and his soldiers secured supply 
routes from Habur Gate in Turkey south to Mosul and FOB Speicher, 
north of Bagdad.

Rodger Smith



Tim is a Plant Manager in Newport, Tennessee leading a team of 95 
women and men molding over 55 million pounds of plastic into parts 
for key customers like Kraft-Heinz, Smuckers and Ventura. Tim’s 
first exposure to highly complex environments was in the US Navy.
 
Petty Officer 3rd Class Smith was an Aviation Machinist Mate work-
ing on jet engine repairs at Naval Air Station Lemoore NAS Lemoore. 
His work enabled Pacific fighter squadrons to conduct operations in 
support of national tasking. Petty Officer Smith was one of 4,600 
sailors supporting 90 aircraft aboard the USS Enterprise, the Navy’s 
first nuclear powered aircraft carrier, and their cruises served as a 
visible reminder of American support to allies throughout the Pacific.

Tim Smith



Jonathan is a Setup Technician in Newport, Tennessee servicing 16 
of PHOENIX’s highest volume production cells ensuring the shortest 
possible time between the completion of one order and the precise 
startup of a different product. That sense of urgency was par for the 
course when Brad was in the Tennessee Army National Guard.  
 
Specialist Walker entered “the Guard” Nov 21st, 2003 joining the 
278th Artillery Battery in Sevierville, Tennessee. His unit deployed to 
Forward Operating Base Caldwell in Iraq near Balad Ruz where they 
provided artillery missions, patrols, and base security. He was an 
honor graduate at the Kansas Regional Training institute for Ballistic 
Meteorology and went on to become an instructor for the school. 

Jonathan Bradley Walker



Shane is a Material Technician in Newport, Tennessee where his 
work helps feed over $25 million dollars in capital equipment and 
ship $50 million dollars in inventory to keep the PHOENIX operation 
going 24 hours a day, seven days a week to meet the world’s insa-
tiable demand for high quality closures. However, Shane is used to 
complex logistics from his time in uniform. 
 
Senior Master Sergeant Wardoup retired from the US Air Force af-
ter 21 years in service. As an Aircraft Maintenance Superintendent 
at Little Rock Air Force Base, he was responsible for 100 enlisted 
personnel and the safe and timely execution of thousands of repair 
operations on C-130J transport aircraft. Senior Wardoup deployed 
around the world supporting the restoration of the constitutionally 
elected president in Haiti in 1994 as well as air mobility operations in 
support of Operation Iraqi Freedom and Southern Watch. 

Shane Wardoup



Michael is a Mold Technician in Newport, Tennessee and has been 
with the company since 2010. By following startup and changeover 
procedures, he ensures that Manufacturing is able to carefully and 
quickly work through scores of color, material and paper changes 
every month in order get caps to the customers.
  
Petty Officer 1st Class Woody spent 10 years in the US Navy. He 
was part of 1300 sailors on the subtender, USS Fulton, providing 
repair and resupply services to keep US submarines at sea longer 
to track and deter Soviet subs during the Cold War. On the crew of 
the nuclear sub, USS Gato, Petty Officer Woody was a Fire Control 
Tech managing the boat’s computer and control mechanisms used 
in weapons systems and a small arms instructor, essential tasks in 
the Navy’s “silent service”.

Michael Woody


